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Acknowledgement
Over the years, labour migration for foreign employment has been playing as a vital livelihood
option for Nepalis as they do not find enough opportunities in the country of origin. The lack of
jobs and increasing income gaps among the youngsters has created a scenario where at least one
person has been exploring foreign markets for employment opportunities. Even though people are
either low skilled or without any skills but still they are migrating abroad in search of opportunities
and are ready to work in minimum wage scale. Studies of recruitment processes and working
conditions for low-skilled migrants consistently reveal indicators of abuse commonly associated
with exploitation including forced labour and trafficking.
Migration for foreign employment has become a major source of income for many Nepali
households. Remittances have become a major contributing factor to increasing household income
as well as to the national GDP.
In this scenario, as one of the most trusted and dedicated organizations for the protection and
promotion of migrant workers right, PNCC has been able to make positive impact in various
dynamics of labour migration. And for this, we are grateful to all partners within and beyond the
nation for their overwhelming support. With continuous support from our funding partners and
stakeholders, PNCC has completed a decade working/advocating for the rights of migrants. The
achievements of the year, 2020 would not have been possible without their kind support and
coordination.
PNCC is grateful to partners at national and international level, most importantly Open Society
Foundation (OSF), Safer Migration Project (SaMi)/HELVETAS, International Labor Organization
(ILO) Nepal, Winrock International, and Nepalese embassies in destination countries. Further, we
also appreciate the positive role of government authorities, National Human Right Commission
(NHRC), Networks like Migrant Forum in Asia (MFA), National Network for Safe Migration
(NNSM), migrant diaspora networks, other civil society organizations, NRNA, community
stakeholders and well-wishers for supporting us to fight for the social justice and rights of Nepali
migrant workers.
PNCC is highly pleased with the necessary support and coordination received from Ministry of
Labour, Employment and Social Security (MoLESS), Ministry of Foreign Affairs (MoFA),
Foreign Employment Board (FEB), Department of Foreign Employment (DoFE) and Nepal
Embassies in destinations. Likewise, the utmost support and facilitation from Nepal governmental
other bodies should be acknowledged.
Lastly, we express our sincere gratitude to all individuals, our media partners and all known and
unknown supporters, well-wishers for their support and solidarity in our entire efforts made for the
protection and promotion of rights of Nepali migrant workers.

With thanks,
PNCC Family
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From the Chairman''s Desk
The yearr 2020 for migrant
m
workers was thhe most chaallenging yeear. With thhe outbreak of the
COVID-19, a global pandemic, the
t migrant workers werre among thhe hardest hitt. Majority of
o them
were leftt without job
b and those with
w jobs weere/are comppelled to worrk under higgh risk of thee virus.
Tens of millions of migrant woorkers, forceed to returnn home emppty handed at
a the wake of the
COVID -19 pandem
mic after turnning jobless in countriess of destinattions, face unemployme
u
ent and
poverty in
i their homee countries.
By workking together in order tto assist the migrant woorkers in thhis distressfuul situation, PNCC
managedd to extend its
i support to more thann eleven thousand migraant workers in destinatioon into
2020.
None off these woulld be possibble without the generoous support of our fundders, partnerrs, and
volunteerrs. Let me express myy sincere gratitude
g
to Open Sociiety Foundaation (OSF),, Safer
Migrationn Project (S
SaMi)/HELV
VETAS, Inteernational Labor
L
Organization (ILO
O) Nepal, Winrock
W
Internatioonal and Mig
grant Forum
m in Asia (MF
FA).
Wonderffully, in thiss dire situatiion created by
b the panddemic of CO
OVID 19, coommitment for the
rights off migrant wo
orker continnues to grow
w. Together we are achhieving imm
mediate and lasting
change foor the protecction of rightts of migrantt workers.

Kul Prasaad Karki
Chairperson
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Acronyms
COVID 19- corona virus disease 2019
CSO- Civil Society Organization
FEB- Foreign Employment Board
GCC- Gulf Cooperation Council
GDP- Gross Domestic Product
GoN- Government of Nepal
ILO- International Labour Organization
KSA- Kingdom of Saudi Arabia
MFA- Migrant Forum Asia
MoFA- Ministry of Foreign Affairs
MoLESS- Ministry of Labour, Employment and Social Security
MP- Member of Parliament
MRC- Migrant Resource Center
NHRC- National Human Rights Commission
NNSM- National Network for Safer Migration
OSF- Open Society Foundation
NRNA- Non Resident Nepali Association
RRM- Rapid Response Mechanism
SaMi- Safer Migration
TIP- Trafficking in Person
TU- Trade Union
WI- Winrock International
CMS- Case Management System
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Executive Summary
A trend in Nepal has been set for foreign employment by a younger generation who dream earning
as the origin country lacks enough job opportunities. However, the outbreak of COVID 19 with
wide-ranging impacts on nearly every aspect of life, migrants were among the hardest hit. A huge
number of Nepali migrants in destination were left stranded after losing job as their company all of
a sudden came to a halt. Migrant workers were particularly vulnerable to the impact of the
COVID-19 pandemic, which constrained both their ability to access their places of work in the
countries of destination as well as their ability to return to their countries of origin. With the
outbreak, all international flights were suspended with complete lockdown barricading
movements.
PNCC which has been running various projects under the funding of Open Society Foundation
(OSF), Safer Migration Project (SaMi)/HELVETAS, International Labor Organization (ILO)
Nepal, Winrock International and Migrant Forum in Asia (MFA), despite the crisis, it managed to
extend its support to over 11,000 from distressed situations in 2020. Though the country enforced
lockdown with restricted movements, PNCC was able to dilate its operation working from home
itself. An online registration database was also initiated amidst the outbreak of COVID 19 to reach
possible stranded migrants in destination.
The utmost support from OSF for the overall operation of PNCC has helped PNCC to strengthen
the capacity of the team and build better competitive working environment.
A total of 35 volunteers were recruited in destinations as to meet the needs of stranded migrants.
Volunteers were directed to provide support to migrant workers who were in need of assistance
including shelter, food relief materials, health check-ups etc. A total of 9 stranded migrants from
Saudi Arabia, Malaysia and Oman were brought back with return-air ticket to Nepal with the
support from Winrock International.
A non-profit social organization that is dedicated to protect and promote Nepali migrant workers,
PNCC has a strong rescue and support mechanism for Nepali migrants abroad. It has provided
support to more than 26,000 workers since its establishment. In 2020, 11,730 Nepali migrant
workers and their family members received various support while they where in distressful
situations.
The Rapid Response Mechanism (RRM) under SaMi Project, PNCC provides possible solutions to
the stressed labor migrant workers along with repatriation and reintegration. By the end of 2020,
PNCC has recorded 7,935 cases from the date of establishment in which most of the cases are
received from Malaysia followed by Saudi Arabia and Qatar. Till end of 2020, 2,904 cases have
been received from Malaysia followed by 1,952 cases from Saudi Arabia, 1,618 from Qatar, 721
from UAE, 368 from Kuwait, and 372 from countries including Oman, Bahrain, Lebanon, Iraq,
Syria and Jordan.In year 2020 PNCC received 2,114 cases through different Migrant Resource
Centers (MRCs), national partners and other stakeholders. Most cases received are related with
contract issues in which the contract papers received here at Nepal do not reciprocate with the
work, salary and designation abroad.
Till end of 2020, a total of 3,064 cases have been received related to contract issues followed by
1,524 death cases, 1,052 jailed cases, 906 health cases, 513 missing cases, and 876 cases related
with undocumented, pre-departure, accident, trafficking and social cost.
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RRM, a strong team to deal the cases receives 5-6 cases on daily basis. Outreach officers at
destination countries are responsible to effectively follow up the cases.
Likewise, PNCC under the funding from Winrock International provides shelter support to migrant
returnees and provides transportation fare to send them back home. As the former shelter house
operated by PNCC would not meet precautionary guidelines to cope with COVID 19, a new
building was rented with additional capacity and human resource.Till end of 2020, more than 780
migrant beneficiaries have received the shelter support.376 returnee migrants from Malaysia have
received the shelter support till the end of 2020. Likewise, 137 from Qatar, 130 from Saudi
Arabia, 32 from India, 27 from UAE, 23 from Kuwait and remaining 55 from other destinations.
Similarly, under the support from the International Labour Organization represented by the
International Labour Office (the ILO), PNCC is running a "Migrant Rights and Decent Work
Project" with goal to support Nepali mission to establish and develop strong support mechanism
for outreach activities in order to provide immediate help to Nepali migrant workers stranded in
Saudi Arabia and Malaysia.The project encompasses its funding in Nepal, Malaysia and Saudi
Arabia which aims to support the Nepali missions in designing, planning and implementing a
range of outreach activities in countries of destination, establishing linkages and network of Nepali
missions with Nepali migrant communities and with the organizations providing support to
migrant workers and support Nepali missions to develop and integrate the outreach activities as
part of their regular job and the capacity to implement it.
PNCC since its establishment has been able to organize various activities, meetings and other
interaction programs collaborating with other migrant related organizations to sensitize the deep
rooted issues related to labor migration and foreign employment.
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Organizational Support
PNCC is highly pleased with The Open Society Foundation (OSF) for its support on institutional
strengthening and policy advocacy.
The administrative support from OSF has been very much helpful to run the organisation
Likewise, OSF also pays for core staffers whose work parallels showing off actual achievements of
the organization. It also extends its support for various capacity development trainings that helps
staffers on leadership management, project management and enhancing other technical skills. It
also supports for communication and publications that includes documentaries, case stories, annual
reports and their dissemination.
Moreover, as part of organization development, it also provides funding for organizing annual
general meeting that brings an opportunity where all the board members, general members and
staffers can interact together to share day to day challenges, possible interventions and
achievements within the organization.
Similarly, OSF's support for the overall monitoring, evaluation and auditing of the organization
makes PNCC more transparent. From such support, PNCC is able to gather information on what,
how and why various resources are allocated. What interventions are made and how well it is
performing to achieve organizational objectives. Moreover, it also supports on where PNCC is left
behind and what interventions should be taken.
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Who We Are
Pravasi Nepali Coordination Committee (PNCC) is
a non-profit, non-political, non-governmental
social organization that provides all possible
support to the distressed migrant workers
especially in gulf countries, Malaysia and Middle
East Countries.

Our Vision
PNCC envisions a safer, dignified and productive
labor migration that could largely contribute for
the holistic development of nation as well as to all
migrant workers & their families

Figure 1 Returnees from Malaysia waiting for PNCC
representative upon their arrival at TIA.

Our Mission
PNCC strives to ensure that the rights of Nepali
migrant workers respected, guaranteed and
promoted and aims to create an environment where
Nepalese migrant workers can entertain their
rights, by advocating, generating knowledge,
sharing information, building partnerships and
capacitating various response groups at national,
regional and international levels.

Our Values
 Selfless service
 Respect

Figure 2 Meeting for effective referral system among
HS partners.

26,000 +
PNCC till end of December 2020 has extended
its direct and indirect support to more than 26
thousands migrant workers from distressful
situations.
Figure 3 PNCC members designing for candle lighting
program on International Migrants Day 2020.
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COVID 19 Impact upon Labour Migration
COVID-19 pandemic have widespread impacts on workforces universally. Nepalese migrant
workers are among the most vulnerable group bearing the brunt of the crisis created by the
pandemic. Huge numbers of Nepalese migrant workers are involved in foreign employment; most
of them are in Gulf Cooperation Countries (GCC) and Malaysia. These migrant workers are
disproportionately at risk from the pandemic due to lockdowns and harsh containment measures,
limited access to health care, basic services, and exploitative labor system.
COVID 19 created a huge impact on the migrant workers who were vulnerable even at the normal
instances.

Figure 4: A total of 20 workers from Qatar deported amidst COVID 19 received support from PNCC.

With the outbreak of the COVID-19, a global pandemic, the migrant workers are among the
hardest hit. The concerns related with Nepali migrants have been more tragic and exigent due to
the global pandemic. With the outbreak, the situation of migrant workers has been more
deteriorated with hundreds of migrant workers testing positive with the virus and hundreds of
thousands at risk of contracting the virus.
A high number of Nepali migrants in destination countries were left stranded without access to
immediate health facility, proper food, accommodation, social protection, return to home etc.
Majority of them are without job and those with jobs are compelled to work under high risk of the
virus. Tens of millions of migrant workers, forced to return home empty handed at the wake of the
COVID -19 pandemic after turning jobless in countries of destinations, face unemployment and
poverty in their home countries.
9

Our Approach

Our Reach in 2020

Across all of our work we:

Rescue & Repatriation

Innovate- to develop evidencebased, replicable solutions to the
problems migrants face

4,401

Use our voice- to advocate for
better practices and policies to
fulfill migrant's rights and ensure
their voices are heard and taken
seriously

6,827

COVID 19 response in destination

Shelter assistance

203
Food & Accommodation in
destination (COVID 19)

Work in partnership with othersgovernmental bodies, civil society
and private sector organizations –
to increase our impact.

290
Facilitation for return air-ticket
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Figure 5: Project Coordinator counseling Saudi Arabia returnees upon their arrival at PNCC Shelter house.
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PNCC's Initiative for COVID 19 Response
Supporting stranded Nepali migrant workers and facilitation for safe
return from Malaysia, Qatar, Saudi Arabia and UAE
In order to support Nepali workers, PNCC initiated to expand the human resource in major
destinations i.e. Malaysia, Qatar, Saudi Arabia and UAE where migrant workers were badly hit
after the outbreak of COVID 19. PNCC mobilized eight volunteers each in destination along with
two Outreach Coordinators in Malaysia and Saudi Arabia. The major objective of this initiative
was to help Nepali migrant workers seeking assistance who were acutely impacted by COVID-19.

Figure 6:Nepali migrant workers in Saudi Arabia left stranded after losing their job due to the pandemic of COVID 19.

In close coordination and collaboration with Nepali Embassies, NRNA, Nepali community groups
and local organizations a number of supports were provided by volunteers in four major
destinations.
A number of activities were carried out as part of PNCC's initiatives for COVID 19 response
in destinations;
Dissemination of information through online media platform and printed IEC materials
PNCC mobilized 4 media platforms namely Malaya Khabar, DC Nepal, Ujyaalo Online,
DeshPardesh to disseminate information targeting Nepali migrant workers in seven major
destinations. Besides that, designed IEC materials and online complain registration form were
promoted through online media platform. Those tools were mainly designed during COVID period
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particularly at that time when COVID cases were at the pick in major destinations. Likewise, 7
types of IEC materials including online complain registration form targeting Nepali migrant
workers in seven major destinations namely Malaysia, Saudi Arabia, Qatar, UAE, Kuwait, Bahrain
and Oman were disseminated.
Operation of legal clinic and counseling (6 events)
A total of six outreach programs were conducted in Malaysia and Saudi Arabia through operation
of legal clinic and counseling with major objectives to facilitate consular services and awareness
session on COVID-19 in collaboration with Nepali Embassies. It was noted that 179 workers were
directly benefitted from the list of events.
Outreach through health desk and health camps
PNCC supported a total of 645 Nepali migrant workers via 9 health desks and 2 health camps in
Malaysia, Saudi Arabia and Qatar.
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Figure 7: Bar graph showing number of workers supported through PNCC volunteers amidst COVID 19 in destinations.

The above bar graph illustrates that a total of 6,827 workers were supported through PNCC
volunteers in four major destinations amidst the outbreak of COVID 19. The highest number of
cases was recorded from Malaysia with 2,322 cases, followed by Saudi Arabia Qatar and UAE
with 1,841, 1,440 and 1,224 respectively. Among 6,827 workers, 483 were female and 6,346 were
male workers. Mostly the volunteers extended their support for repatriation, assistance to get new
job/linking with reemployment program, assisting to receive due salaries, dead body repatriation,
distributing relief packages, over time payments, free air fare, exit visa processing, PCR tests,
referring to NRNA services and labour office, shelter support upon return, treatment related
assistance, hospital follow-ups and even assistance for passport renewal.
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Supporting stranded Nepali migrant workers and facilitation for safe
return from Bahrain, Kuwait and Oman
PNCC under support from Winrock International agreed on supporting stranded Nepali Migrant
workers for a safe return in coordination with the embassies of Nepal in three respective countries;
Bahrain, Kuwait, and Oman through country from September 21, 2020. It aimed to support
workers in making necessary preparations and arrangements for rescue & repatriation in
coordination with Embassies of Nepal and facilitate the safe return of migrants by improving
communication/information exchanges between the government and labor migrants. Likewise,
facilitating and supporting to obtain temporary legal status in the country those who cannot return
home or with expiring visas/work permits provide support.
One each volunteer in each destination were mobilized reaching out to the stranded Nepalese
migrant workers through various channels from host countries. Volunteers were linked to Diaspora
organizations and had been engaging in social work, such as connecting distressed migrants to the
Nepalese missions and providing paralegal services. Those country facilitators kept records of dayto-day activities and registered the cases in PNCC's online database system named Case
Management System (CMS). The CRM helped collecting basic to advanced information such as
personal details, services received by beneficiaries, types of services provided, supporting
documents, and progress. CMS was used to record the details of beneficiaries and services
delivered. The information entered in the system was compiled by the country facilitators in
Bahrain, Oman, and Kuwait.
A total of 869 Nepali migrant workers in three destinations received necessary support from the
mobilized volunteers.
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What volunteers did?
The volunteers received cases from different channels such as the embassies, Diaspora
organizations, and the head office of the PNCC and vice versa. They mostly provided paralegal
and counseling services to the stranded migrants. In most of the time, the cases were followed
whether they can be solved after being referred to the embassy; if not, those cases were taken
directly to the companies making timely visits to companies. At times, the issues were not referred
to the embassy; instead, volunteers managed to talk with the HR, beginning with supervisors and
line managers. If in case Nepali brothers were in superior posts, volunteers coordinated after
consulting about junior labors facing issues at the company. It is also evident that the country
volunteers collaborated with other Diaspora organizations to receive necessary assistance from
their ends.
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Major Supports Extended by Mobilized Volunteers

economical
tickets
treatment and
hospital followups

help desk/ health
camps

Repatriation

new job/ link to
reemployment
program

due salaries
dead body
repatriation

labor office
release from jail

relief package

over time
payment

passport
renewal

free air fare
transportation
support

exit visa
PCR test
shelter support
upon return
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Rescue & Repatriation Facilitation
A huge number of Nepalese people leaving the country to find work overseas has allowed many families to
recover their economic circumstances however, it is also important to recognize that this continued outmigration has created many problems and hardship for the migrants and their families. Nepali migrant
workers have been exploited and abused both by recruiters at home, and employers and authorities in
destination countries. In many occasions, their rights are confined; their welfare is neglected, placing them
at the risk of serious physical and mental health issues and even death.

Figure 8:Outreach Coordinator poses for a group photo after providing relief items to COVID hit Nepali migrants in Saudi
Arabia.

PNCC has been working on the issues of safe migration, migrants’ rights and justice, in partnership with the
Safer Migration Project (SaMi), a bilateral project between the Governments of Nepal and Switzerland. The
SaMi III phase is implemented through a partnership between the Ministry of Labour, Employment and
Social Security, HELVETAS Swiss Inter cooperation Nepal as a technical assistance provider, the Foreign
Employment Board (FEB) and selected local governments.
PNCC provides technical support for providing Rapid Response Mechanism (RRM) services to the cases to
be received from the Migration Resource Centers (MRCs), established under SaMi project. The overall goal
of the project is to ensure that migrants (male, female, marginalized groups) and their families are better
protected by Nepali institutions in Nepal and benefited from decent work conditions abroad.
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Rescue and Repatriation Unit (RRU)
PNCC Rapid Response Unit (RRU) works as the foundation to respond to wide range of issues of distressed
migrant workers. RRU provide support to distressed Nepalese migrant workers in destination countries or
their families referred by various sources including MRCs, outreach coordinators, families and sufferers
themselves. In addition RRU assist distressed Nepali migrant workers with rapid response for paralegal
assistance. RRU unit is composed of case officers who regularly receive cases from different sources
through email, direct calls, hotline and social media. They provide paralegal assistance according to the
nature of the cases. The cases received from different destination countries are responded by different case
officers as assigned.

Figure 9: (Left) Program Officer assisting family of migrant worker to case a file. (Right) Shelter In charge recording details of
shelter user for necessary transportation fare.

Outreach Centers
PNCC have established outreach centers in three major destinations Malaysia, Qatar and Saudi Arabia.
Outreach coordinators hold the charge of outreach centers and respond to the cases of distressed migrant
workers. Outreach coordinators coordinates with Embassy, Nepalese Diaspora organization and other
concerned authority to facilitate the cases of migrant workers. Likewise, volunteers are also mobilized in
various destination countries.
Cases handling process

PNCC receives cases from MRCs, migrant workers and their families, outreach coordinators and others
sources. Upon the receipt of the cases, the officers register the cases. After the registration of the cases, all
the evidences and documents are verified .Based on the nature of the cases necessary coordination with
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concerned authority like Embassy, Foreign Employment Board, Department of Foreign Affairs is done to
address the problem of migrant workers.
In the year 2020, the Rescue & Repatriation Unit of PNCC received 2,114 cases related with contract,
death, jailed, health, missing, accident and other issues. Out of total 2,114 cases the total number of
sufferers count 4,401.
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Figure 10:Bar chart showing month-wise total cases and total sufferers recorded in the year 2020.

The stacked bar graph below (Figure 12) shows that most of
the cases dealt in PNCC in the year 2020 were related to
contract issues counting 878. Under contract violation, the
cases are recorded when migrants are not paid with wages,
often they are left without work, residential permit expiry,
problem of returning etc. Despite working for long hours,
employers are left without payment of the salary that
compels workers with the problem of buying groceries and
other basic items. The year 2020 where migrants were
among the hardest hit due to the outbreak of COVID-19,
many companies were closed. The workers remained
stranded and were left jobless. Likewise, most of the
workers faced problem of returning after the end of service/
expiry of visa and residential permit in the year 2020 as
there was no operation of international flights after the Figure 11: Returnees from Saudi Arabia upon their
outbreak of COVID 19. This made migrant workers more arrival at PNCC shelter house unfolding their
luggage.
vulnerable.
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Similarly, 313 cases related to death were recorded. The major cause of death in destination is natural while
other causes include death due to kidney problem and heart related diseases. Likewise, cases of death
related to suicide were also recorded where the major causes of suicide includes psychosocial problems and
uncertainty of future of migrant workers. The pandemic of COVID-19 also became a top cause of death in
2020.
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Figure 12: Stacked bar graph showing nature wise cases received during the year 2020.

Likewise, 186 cases were related to health and safety issues of the migrant workers. Migrant workers in
destination suffer from diseases like tuberculosis and face problems related to kidney and heart. In the year
2020, they also tested positive with corona virus. Often migrants also face mental problems as they have to
work under pressure and without proper rest.
Furthermore, 145 cases related to jailed cases were recorded. When migrants are left without proper
documents, when they run away from their sponsor or when they are caught from any sort of criminal
activities, they are arrested and taken to jails. They can only return Nepal once they complete the jail term
and pay if necessary. In the same way, 115 cases related to missing were recorded. A huge number of
migrants dream of earning and leave home country. However, upon reaching the destination, right from the
first day, the load of sending money to his/her home back here in Nepal impels hardly. As a result, some
migrants tend to stay out of contact from their family and relatives. On the other hand, at times the workers
are left undocumented and without any pay because of which they cannot contact even they wish to.
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Rehabilitation & Family Reintegration Facilitation
PNCC operates a male shelter house under support from Winrock International to strengthen the shelter’s
operation and delivery of quality care services to male TIP survivors and at-risk individuals, in adherence to
the ‘National Minimum Standards for Protection and Care of the Survivors of Human Trafficking’ and
‘Standard Operating Procedure for Shelter Operations’. The goal is to reduce the prevalence of TIP in Nepal
by bringing together implementing partners and various stakeholders, including government agencies, civil
society organizations, and private sectors.

Figure 15 & 16: Shelter beneficiaries loading their belongings after receiving transportation fare from PNCC Shelter.

Demographic details of returnees:
Altogether 203 returnees from different countries received shelter amenities, as shown in the respective
figures below. The highest numbers of shelter users with 129 were from Malaysia followed by Qatar,
Kuwait, UAE, Saudi Arabia, Poland, Malawi, and Oman with 24, 20, 7, 5, 3, 2, and 2 respectively.
Similarly, a review of the gender that received shelter services were 199 male returnees while 4 were
female returnees.
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UAE
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199
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50

100

Female

150

Figure 17 & 18: (Left) The number of shelter users by their countries of destination. (Right) Pie chart showing gender wise
shelter users.
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The analysis of returnee's hometown
The analysis of the survivors’ district distribution reveals that the largest number of survivors were from
Morang with 12, followed by Dhanusha with 10, Sarlahi, Saptari, and Dolakha with 8 beneficiaries from
each district. The data disaggregation is shown below.
SN

District

Number

SN

District

Number

SN

District

Number

1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20

Morang
Dhanusha
Sarlahi
Saptari
Dolakha
Salyan
Sindhuli
Rupandehi
Sunsari
Bhojpur
Banke
Udayapur
Rukum
Nawalparasi
Surkhet
Palpa
Parbat
Mahottari
Kaski
Jhapa

12
10
8
8
8
7
7
6
6
5
5
5
5
5
5
5
5
5
4
4

21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40

Siraha
Jajarkot
Nuwakot
Darchula
Chitwan
Solukhumbu
Ilam
Dang
Khotang
Dhankuta
Makawanpur
Baitadi
Tanahu
Rolpa
Jumla
Bardia
Bara
Sankhuwashabha
Pyuthan
Kapilvastu

4
4
4
3
3
3
3
3
3
3
3
3
3
3
2
2
2
2
2
2

41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59

Parsa
Gorkha
Rautahat
Bajhang
Tehrathum
Kapailvastu
Syanga
Mugu
Dhanusa
Myagdi
Gulmi
Bardiya
Baglung
Lamjung
Kavre
Dhading
Okhaldhunga
Bhajang
Panchthar

2
2
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
203

Total

The shelter stay duration
The shelter records depict that the average stay duration is 2 days. Only a few numbers of returnees choose
to stay in the shelter for long days. A single returnee had stayed for up to 10 days as most returnees

200

131
29

7

11

6

13

3

2

1

2

3

4

5

6

7

8

10

0
1

departed for home town upon the day of receiving date.
Figure 19: Total shelter users and number of days in shelter.
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The details of accommodated returnees
Out of total 203 returnees in 2020, a total of 120 stayed at the shelter where 83 headed to their hometown
on the day of arrival at the shelter after taking necessary shelter amenities including local transportation cost
to reach the home town. Likewise, a total of 193 received local transportation cost while 10 did not.

Figure 20: Mother of jailed returnee waits for her son in TIA
premises.

Figure 21: Malaysia returnee shows his hand with rashes
after he returned from a camp in Malaysia.

Referral Status of the Returnees
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Shelter users are a vulnerable group and
require access to justice to livelihood
programs. The referral service is one of the
major components available in the shelter.
The shelter record shows that 178 returnees
out of total 203 received the referral
services.

Yes
No

178
Figure 22: Pie chart showing number of beneficiaries who received
referral services.
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Outreach Initiative
With aim to support Nepali missions in
designing, planning and implementing a range of
outreach activities in destinations, PNCC is
working together with ILO to implement
'Migrant Rights and Decent Work' in Nepal,
Malaysia and Saudi Arabia.
In the year 2020, a number of activities were
carried out.
Interaction with Members of Parliamentary
Committee
In collaboration with Nepal Embassy in Saudi Arabia, PNCC organized interaction program with
domestic workers on 5th March in Dammam, where 87 participants were present. Out of total 87
participants, ten were female workers. During the program, Members of Parliamentary Committee
(Industry, Commerce, Labor and Consumers Welfare) interacted with Nepali diaspora, embassy,
NRNA, media and workers to know the situation of domestic workers in Saudi Arabia.
Mapping out and Interaction with
Identified Service Providers
After identifying the number of potential
service providers in Malaysia and Saudi
Arabia, who were genuinely supporting
Nepali migrant workers PNCC organized
an interaction program between Nepal
Embassy and service providers on 2nd
February with main objective to
strengthen the linkage between embassy
and Nepali network groups so that the
joint actions could be made in future to
handle grievances of Nepali migrant workers. A total of12 participants representing Nepal
embassy, NRNA, GEFONT Support Group, Himal Media, Nepal Kalakar Sangh, Sudur Paschim
Nepal Samaj, Nepal Janjati Mahasangh, Kirat Yakthum Chumlung, Aadibasi Janjati Patrakar
Sangh, Kantipur Daily and Nepal Tamang Sangh were present in the interaction program.
Observation of International Migrants Day
PNCC concluded international migrants Day in Saudi Arabia and Malaysia with objective of
paying tribute to deceased migrant workers and also to strengthen the connection between missions
and Diasporas in setting the grievances of Nepali migrant workers. A total of 36 participants
attended the program.
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National & International Level Programs and Representation
from PNCC
PNCC representatives were able to participate in different programs and trainings at international
level throughout the year as mentioned below. PNCC representative shared live experiences of
Nepali migrant workers issues in between various programs. Similarly, before any participation on
international forums on behalf of Nepal, proper consultation was made with government line
agencies to know more about the progress of Nepal government. Participation on various
international programs not only enhanced the knowledge but provided opportunity for networking.
 Regional Consultation on the Colombo Process, Bankok Thailand 25-27 February 2020
 Strengthening collaboration with Member of Parliament and Civil Society towards the
Ratification of the Domestic Workers Convention: A sub-regional dialogue, Bangladesh 2526, February 2020
 Global Forum on Migration and Development, Ecuador, 20-24 January 2020
 National Consultation on Policy Review/Analysis on Correlation of Labor Migration & Human
Trafficking 17-18 January 2020
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Advocacy & Lobbying
Candle lighting on International Migrants Day
PNCC in collaboration with NNSM (National Network of Safer Migration) jointly organized
the Candle-lighting program on December 18, 2020 with the theme of Reimagining Human
Mobility.The day December 18th is celebrated throughout the world as the International
Migrants Day.
The mass gathering lighted the candle
in memory and honor of those people
who lost their lives in pursuit of
foreign employment. 8,761 deaths
have been recorded till December 17,
2020 according to the data provided by
the Foreign Employment Board.

Webinar on COVID 19 and
issues of Nepali migrants in
GCC & Malaysia- September 18,
2020

Figure 23: Candle lighting program on International Migrants Day
observed at Maitighar premises on December 18, 2020.

PNCC, in collaboration with NNSM,
organized this webinar on September 18, 2020. In the webinar, four presentations were made by
the Outreach Coordinators of PNCC. The presentations were mainly focused on pertinent issues
faced by Nepali migrant workers in different destination countries. The major objectives of the
webinar were to sensitize the governmental bodies, policymakers, stakeholders about the issues
faced by Nepali migrants in destination countries amidst the COVID-19, to discuss the significant
challenges faced by Nepali migrants in destination countries, to highlight the noteworthy
initiations taken by Government at destination countries and country of origin and to recommend
the Government and potential stakeholders about the possible way-outs to meet the challenges and
gaps.
Participants including Government representatives, Lawmakers, Labor journalists, Advocates,
Civil Society Organizations and Migrants’ activists were present during the webinar.
The webinar provided the governmental bodies, policymakers, and stakeholders an opportunity to
discuss in detail the problems and challenges faced by Nepali migrant workers and initiation taken
so far by the concerned stakeholders to responding the COVID-19 situation. Further, it brought the
concerned stakeholders (Government and civil society organizations) together with a common
understanding about the complex situation Nepali workers faced in destination countries and to
take possible measures to address them in a coordinated and integrated way.
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National Consultation on Policy Review/Analysis on
Correlation of Labour Migration and Human Trafficking
On Jan 17-18, PNCC collaborated with NNSM and Solidarity Center to organize "National
Consultation on Policy Review/Analysis on Correlation of Labour Migration and Human
Trafficking" in Park Village Resort, Budhanilkantha.
More than 36 participants were present during the program representing various organizations.
Representatives from DoFE, GEFONT, People Forum, AMKAS Nepal, SARTUC, LAPSOJ,
NTUC, Shakti Samuha, AATWIN, MoFA, Pourakhi Nepal, WOREC Nepal, NHRC, CESLAM
and Lawmakers were present. Likewise, journalists representing different media houses were also
present. They also gave their presentations during the two-day program.
The program formally started with a brief introduction from Mr. Som Prasad Lamichhane,
Executive Director, PNCC. Likewise, Mr. Kul Prasad Karki, Chairperson, PNCC, stressed about
the risk faced by the labour migrant workers.
The first day of the program focused on the nexus between Human-Trafficking and Foreign
Employment. Janak Raj Sapkota, Kantipur Journalist presented on inter-relationship of HumanTrafficking and Foreign Employment. In his report, he highlighted that very less number of cases
related with human trafficking are registered.
Fiscal year

No. of human trafficking case registered

2068/69

118

2069/70

144

2070/71

185

2071/72

181

2072/73

212

2073/74

227

2074/75

305
Source: Nepal Police

He also mentioned about countries like Haiti and Guatemala becoming transit points for desperate
labour migrants of Nepal. Various reports show that there is creation of black market as people are
going abroad to US and Europe. Some deportation cases were also shared during the presentation.
Presentation further highlighted that people from Rukum were mostly influenced by the craze and
attraction of forced labour migration as Rukum was adversely hit by the conflict that took place
during 1996-2006.
Some related news articles were also discussed during the presentation.
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The cases of 'victims becoming agents' are also rising. As they are being cheated by the
people/agents they learn various methods and steps from where they can cheat other innocent
migrants. Sapkota's presentation also showed that in the time frame of 20 months (2075 Baisakh2076 Mangshir), 92 deportation of Nepalese were recorded in US.
Joint Secretary of MoFA, Harishchandra Ghimire shared that Nepalese people who dream of
moving to US are requested by their agents not to speak in front of the embassy staffs as they
could be identified as Nepali citizens. When they are identified as Nepali citizens they are
forcefully sent back to their own country issuing a travel document (TD).
Rameshwar Nepal from EQUIDEM Research shared that government response is not effective for
which people do not want to file a case. In the meantime, Narahari Regmi, DSP from Anti Human
Trafficking Bureau presented a short presentation on Human Trafficking. His presentation
included short introduction/ definition of Human Trafficking, types of human trafficking and other
emerging trends of human trafficking. DSP Regmi also stressed upon the trafficking/ smuggling
route from Nepal to US as there is a craze of Nepalis to travel US.DSP Regmi also highlighted
about the agreement with Department of Foreign Employment to fight against foreign employmentrelated fraudulent activities.
He shared various cases of human trafficking in which girls under age are also trafficked and
intoxicated and are forced for the prostitution.
Benu Maya Gurung, chairperson of AATWIN said that the two terms 'Human trafficking' and
'Human smuggling' are two different terms. Likewise, Hari Bahadur Gyawali, Director at DoFE
shared that the trend of relatives becoming agents is increasing. Also, people are ready to pay any
amount to the agents so that they can go to European, US, Malaysia and GCCs. In the meantime,
DSP Regmi added that the reason for not filing the case against the agents could be that the victims
are still thinking that those agents would pay them back.“Had there been effective arrangement for
the compensation for the cases related with human trafficking, people would go for case
registration” he further added.
Lawmaker Prakash Rasaili asked DSP for necessary changes to be included so that the lawmakers
could contribute while reforming the law.
Likewise in the second day, the program comprised of discussion and presentations. Advocate
Anurag Devkota highlighted the type of cases that are filed under the human trafficking. Many
death cases are recorded even if the people who went to foreign lands after having proper medical
check-up. They have suggested having a postmortem, autopsy after bringing their body to Nepal.
Pre-departure orientation and the death rate are not reciprocating. This shows that people are not
well aware about the possible risks they would face after reaching to the destination.
People are oriented regarding reproductive health, Aids but they are not aware about the
consequences they could get into after working continuously in the scorching sun. Devkota added
that foreign employment law itself is a complicated issue and it is made only after certain incident
takes place. Also, it was noted that people are misinformed during pre-departure orientation.
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Devkota gave example of Philippine law sharing the definition of human trafficking. Philippine
law is so clear that there it is not necessary to show the nexus between human trafficking and
smuggling. The definitions of labour migration and human trafficking in the Nepali legal system
do not take account of the interdependence of these two phenomena.
The findings of the research on Labour Migration and Human Trafficking are as follows:
-No proper mechanism for data collection
-Contemporary challenges of labour trafficking where several irregular channels are being used
by the traffickers to transportthe workers to western countries
-Foreign Employment Act (FEA) and its Regulation is institution-focused and prescribes liabilities
primarily for recruitment agencies. While, the Human Trafficking and Transportation Control Act
(HTTCA) is more concerned with individual criminal liability, prescribing punishment for
individual traffickers.
- Difficulty in separating human trafficking and labour migration cases
-Nepal lacks a procedure for trafficking in migrant labour-related issues in trafficking related
international instruments. Hence, national legal reform is called for, in terms of both national and
international laws.
-Nepal’s law governing labour migration is flawed in many ways and offenders take advantage of
its weak implementation.
- Common trend in Nepal that manpower companies are generally charged with foreign
employment fraud, whereas individual agents are generally charged under the Human Trafficking
Act.
During the program, Tek Narayan Kunwar, a high court judge stressed upon the confusing
definition of human trafficking. Kunwar said that Nepal is lacking in the compensation part.
Rameshwar Nepal raised a query that it is controversial to have migration related cases to be
included in the human trafficking. SARTUC's General Secretary Laxman Bahadur Basnet stressed
about the labour grievances and voting right to migrant workers.
Lawmaker Prakash Rasaili also raised the issue of Nepali bureaucracy complexity during case
solving. He suggested having one door system so that victims can easily seek the compensation.
Conclusion/Recommendations:
-UN Trafficking Protocol should be ratified as Nepal stands as a tier 2 country by the 2018
Trafficking in Persons Report,
-clear set up of institution to deal human trafficking and labour migration related issues,
-Nepali courts need to be more responsive and adopt good court practices,
- Proper education and awareness about labour migration and human trafficking,
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PNCC executive committee decided to be flexible enough with staffers to run their regular official
duties. After the outbreak of COVID 19, staffers were able to work either from home or office as
per their convenience.
Likewise, as the infrastructure limited the service during the crisis hence, PNCC management
decided to resume the shelter by upgrading the infrastructure and additional human resources. The
shelter house which was limited in one flat of a building was transferred to a well-furnished and
spacious building. Earlier the shelter house had a capacity for 20 people with 4 rooms however,
now it is much spacious.
As conducting physical meetings were not possible, all important meetings were held via online
meeting applications including ZOOM, google-meet etc. A number of coordination meetings were
successfully conducted.
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Successful Story
Background: Hari Krishna (Name Change) comes from
Budhabare-5, Butwal. A 24 year old Hari Krishna shared he
earlier went to Qatar and worked for 22 months. Though he
had received a contract showing 900 QR, after reaching
Qatar he hardly received 700 QR. He worked as a plumber
helper and an electrician helper. Despite the difficulty, Hari
Krishna continued his work.
His family comprises of his father, mother, elder brother,
sister in law and his sister. Just an eighth grader, Hari
Krishna was compelled to leave for a foreign land despite
his other expectations and interests. "Nothing much, but I
had to earn anyhow for my parents and family so I headed
twice for foreign employment" shared Hari Krishna.
Earlier when, Hari Krishna was working in Qatar, he had to Figure 13: Hari Krishna trying his jacket which
he received from the shelter house.
return because his company was all of a sudden shut down.
While in abroad: It was already a corona crisis period but Hari Krishna was left with no other
options. He left for UAE on January 8, 2020. He once again aspired to go abroad in pursuit of
foreign employment. He came to Kathmandu all the way from Butwal and met with a recruiting
agent. The recruiting agent asked him for Nrs. 1,20,000 as a visa charge. After about a month, Hari
Krishna received his visa for UAE. He signed an agreement for 900 AED as to go in a cleaner visa.
After reaching UAE, he worked much more hours than the one mentioned in his agreement paper
and just received 550 AED. "Some months, I just had to wait extra month to receive earlier
month's payment", shared Hari Krishna.
Though the recruiting agent had informed earlier about the food and accommodation, Hari Krishna
only received accommodation at the camp maintained by the company. "I had to spend around 300
AED monthly for food related expenses", Hari Krishna said.
It was difficult to Hari Krishna to manage his earning and the expense for grocery so he thought of
changing his company. He absconded from his company.
As he had no work, he started having problem of buying groceries. He asked for certain support
from his family back here in Nepal. "They transferred me Nrs. 15,000 and I managed a meal per
day. I ate only a single meal though it was not enough because if I had eaten two meals, later I
would have to starve more "Hari Krishna shared in low voice.
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Before absconding, Hari Krishna asked for his passport, but they denied providing him with his
document. He had valid visa too. Later, the employer who had seized his passport did not come
into contact. He filed his complaint at the labor court. Police along with the support of labor court
tried to look for the employer who had seized the passport but could not get it. Only after this, Hari
Krishna was able to receive clearance from UAE to return back to his native land.
PNCC's intervention: While he was struggling hard to survive in a foreign land, one of his
friends shared about a volunteer from PNCC in UAE. He contacted the volunteer and shared about
his problems. Volunteer immediately rescued him from the street and managed him a place for
accommodation and food. Hari Krishna stayed for around three months in the place arranged by
the volunteer. Volunteer also managed for his PCR.
With support from Hamro Samman Project under Winrock International, Hari Krishna received a
voluntary air-return ticket to Nepal.
Shelter assistance: Hari Krishna was received by a shelter team of PNCC from Tribhuwan
International Airport (TIA) on January 11, 2021, and was taken to the shelter house. After reaching
the shelter house of PNCC, he was also provided with a psycho-social counseling, orientation on
available services such as referrals; livelihood program, legal assistance. He also received a jacket
and a pair of socks as to challenge the chilling weather of Kathmandu.
Upon his request, PNCC also contacted his parents and eased him to communicate with his family
members.
Om PrakashTharu stayed at the shelter house for three days. He has already filled up the form for
referral to Rojgari Services and other job screening form. As he wanted to reunite with his family
members, he left after staying for three days in the shelter house.
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